Lodging a claim

User’s guide



You are able to lodge claim from our
website www.btsg.eu .

However, you need to post, fax or e-mail
documents such as bills, contracts,
bank report that might help us
understanding your situation.



Once you have reached this page you will a link at the bot

you claim >>
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Référence, is a contract number or a bill number;

Civilité, Monsieur/sir, madame/madam,
mademoiselle/miss, none for company;

Nom, surname (company or person);

Prenom, first name;

Adresse ligne 1, address ( flat,building, street...)
Adresse ligne 2,3, more address information;
Code postal , zip;

Ville, city;

Téléphone , phone number;

Informations mandataire, only if you are lodging
the claim for another creditor;

Montant déclaré , is the amount that need being
paid in euros;

Observation , anything that might help us
understanding the problem;

Once you have filled up all the informations, confirm

(following button)

Enregistrer les informations de votre créance
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Informations Créancier

Référence:
Civilité: j
Hum:|
Prenom:
Adresse Ligne 1;
Adresse Ligne 2:
Adresse Ligne 3:
Code Postal:
Yille:
Telephone:
E-mail:
Informations Mandataire

fvec Mandataire *: r

Informations Créance

Montant declare:

Dbservation : ')

Enregiztrer les infarmations de votre créance



Once you have lodge your claim

you are able to print it,
with this icon
=
Sign and post the claim with documents
such as bills, contracts, bank reports
etc....
You can fax it or e-maill it as well.



